


Dear Client,

We thank you for having chosen one of our products, the fruit of technological experience and of continual research for a 

superior quality product in terms of safety, dependability, and service.

In this manual you will find all the information and useful suggestions to use your product with the maximum safety and 

efficiency.

GB

Please remember that the first lighting of the stove must be 

handled by our Authorized Assistance Centre (Law 37/2008) 

who will check the installation and complete the guarantee.!

s฀ )NCORRECT฀ INSTALLATION�฀ INCORRECTLY฀PERFORMED฀MAINTENANCE�฀ IMPROPER฀USE฀OF฀ THE฀PRODUCT฀release the manufacturer 

from every eventual damage derived from the use of the stove.

s฀4HE฀UNIT฀cannot be used as an incinerator. Do not use fuels other than pellets.

s฀4HIS฀MANUAL฀HAS฀BEEN฀REALIZED฀BY฀THE฀MANUFACTURER฀AND฀CONSTITUTES฀an integral part of the product and must remain 

with it during its entire lifetime. If the product is sold or transferred, be sure that the booklet is present since the 

information contained in it are addressed to the buyer, and to all those persons of various titles who complete 

the installation, use and maintenance.

s฀Carefully read the instructions and the technical information contained in this manual, before proceeding with 

the installation, use, and any operation on the product.

s฀4HE฀OBSERVANCE฀OF฀THE฀INDICATIONS฀CONTAINED฀IN฀THE฀PRESENT฀MANUAL฀guarantees the safety of people and the pro-

duct, the economy of use and a longer functioning lifetime.

s฀!LTHOUGH฀THE฀CAREFULLY฀STUDIED฀DESIGN฀AND฀THE฀RISK฀ANALYSIS฀DONE฀BY฀OUR฀COMPANY฀HAS฀PERMITTED฀THE฀REALIZATION฀OF฀A฀SAFE฀
product, in any case, before effecting any operation on the stove, it is recommended to keep said manual available and 

pay scrupulous attention to the instructions written therein.

s฀Be very careful when moving the ceramic details where present.

s฀#HECK฀THE฀PRECISE฀mATNESS฀OF฀THE฀PAVEMENT฀WHERE฀THE฀PRODUCT฀WILL฀BE฀INSTALLED
s฀The wall where the product will be placed must not be constructed in wood, or in any case, made of an 

INmAMMABLE฀MATERIAL�฀AND฀IN฀ADDITION฀IT฀IS฀NECESSARY฀TO฀MAINTAIN฀A฀SAFETY฀DISTANCE�
s฀7HILE฀THE฀STOVE฀IS฀IN฀OPERATION�฀SEVERAL฀parts of the stove (door, handle, sides) can reach high temperatures. 

4HEREFORE฀PAY฀ATTENTION฀AND฀USE฀THE฀PROPER฀PRECAUTIONS�฀ABOVE฀ALL฀IN฀THE฀PRESENCE฀OF฀CHILDREN�฀ELDERLY฀OR฀DISABLED฀PERSONS�฀
and animals.

s฀!SSEMBLY฀MUST฀BE฀PERFORMED฀BY฀AUTHORIZED฀PERSONS฀�!UTHORIZED฀!SSISTANCE฀#ENTRE	�
s฀$IAGRAMS฀AND฀DRAWINGS฀ARE฀FURNISHED฀FOR฀THE฀PURPOSE฀OF฀ILLUSTRATION�฀THE฀MANUFACTURER�฀WITH฀THE฀INTENT฀OF฀PURSUING฀A฀

policy of constant development and renewal of the product can, without any notice, make any modifications 

that are believed opportune.

s฀฀7HEN฀THE฀STOVE฀IS฀WORKING฀AT฀ITS฀MAXIMUM฀SPEED�฀IT฀IS฀STRONGLY฀SUGGESTED฀TO฀wear gloves while handling with the 

door for pellets loading and the door handle. 

s฀Installation is not recommended in a bedroom.

Never cover the body of the stove in any way or obstruct the 

openings placed on the upper side when the device is opera-

ting. All our stoves are trial lighted on the construction line.

In the event of a fire, disconnect the power supply, use an extinguisher and call the fire fighters if neces-
sary. After that contact the Authorised Assistance Centre.

!
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1.0 Norms and declarations of conformity 

/UR฀COMPANY฀DECLARES฀THAT฀THE฀STOVE฀CONFORMS฀TO฀THE฀FOLLOWING฀NORMS฀FOR฀THE฀%#฀%UROPEAN฀$IRECTIVE฀LABELLING�
s฀������฀#%฀AND฀�����#%฀�%-#฀REGULATION	฀AND฀FOLLOWING฀AMENDMENTS�
s฀�������฀#%฀�LOW฀TENSION฀REGULATION	฀AND฀FOLLOWING฀AMENDMENTS�
s฀�������฀%#฀�MACHINERY฀DIRECTIVE	�
s฀������฀#%฀�BUILDING฀MATERIALS	�
s฀&OR฀INSTALLATIONS฀IN฀)TALY�฀PLEASE฀REFER฀TO฀5.)฀��������฀OR฀FOLLOWING฀CHANGES�฀&OR฀THE฀WATER
THERMO
SANITARY฀EQUIPMENT�฀LET฀

THE฀INSTALLER฀GIVE฀YOU฀THE฀CONFORMITY฀DECLARATION฀IN฀COMPLIANCE฀WITH฀,�฀��������฀7HILE฀INSTALLING฀THE฀UNIT฀RESPECT฀THE฀LOCAL�฀
NATIONAL฀AND฀%UROPENA฀RULES�

s฀%.฀�����
��฀%.฀������฀%.฀������฀%.฀�����
��฀%.฀�����
�
��฀%.฀�����
�
��฀%.฀������

1.1 Safety Information

Please carefully read this use and maintenance manual before installing and operating the stove! 

)F฀CLARIlCATION฀IS฀NEEDED�฀PLEASE฀CONTACT฀THE฀DEALER฀OR฀THE฀!UTHORIZED฀!SSISTANCE฀#ENTRE�
s฀4HE฀PELLET฀STOVE฀MUST฀ONLY฀BE฀OPERATED฀IN฀LIVING฀ENVIRONMENTS�฀4HIS฀STOVE�฀BEING฀CONTROLLED฀BY฀AN฀ELECTRONIC฀BOARD�฀PERMITS฀

A฀COMPLETELY฀AUTOMATIC฀AND฀CONTROLLED฀COMBUSTION�฀THE฀EXCHANGE�฀IN฀FACT�฀REGULATES฀THE฀LIGHTING฀PHASE�฀�฀POWER฀LEVELS฀AND฀
the shut down stage, guaranteeing the safe operation of the stove.

s฀4HE฀BASKET฀USED฀FOR฀COMBUSTION฀ALLOWS฀MOST฀OF฀THE฀ASH฀PRODUCED฀BY฀THE฀COMBUSTION฀OF฀THE฀PELLETS฀TO฀FALL฀INTO฀THE฀COLLECTION฀
COMPARTMENT�฀.EVERTHELESS�฀CHECK฀THE฀BASKET฀DAILY�฀GIVEN฀THAT฀NOT฀ALL฀PELLETS฀HAVE฀HIGH฀QUALITY฀STANDARDS฀�USE฀ONLY฀QUALITY฀
PELLETS฀RECOMMENDED฀BY฀THE฀MANUFACTURER	�

s฀4HE฀GLASS฀IS฀EQUIPPED฀WITH฀A฀SPECIAL฀CIRCULATION฀OF฀AIR฀FOR฀SELF
CLEANING�฀BUT฀STILL�฀IT฀IS฀NOT฀POSSIBLE�฀AFTER฀SEVERAL฀HOURS฀OF฀OPE

RATION�฀TO฀KEEP฀A฀LIGHT฀GREY฀PATINA฀FROM฀FORMING฀ON฀THE฀GLASS�฀4HIS฀ALSO฀DEPENDS฀ON฀THE฀TYPE฀OF฀PELLETS฀USED�฀3OME฀PELLETS฀
deposit more ash than others.

1.2 Responsibility

With the delivery of the present manual, we decline all responsibility, both civil and penal, for accidents deriving from the 

partial or total lack of observance of the instructions contained herein.

7E฀DECLINE฀EVERY฀RESPONSIBILITY฀DERIVED฀FROM฀IMPROPER฀USE฀OF฀THE฀STOVE�฀FROM฀INCORRECT฀USE฀BY฀THE฀USER�฀FROM฀UNAUTHORIZED฀
MODIlCATIONS฀AND�OR฀REPAIRS�฀FROM฀THE฀USE฀OF฀REPLACEMENT฀PARTS฀THAT฀ARE฀NOT฀ORIGINAL฀FOR฀THIS฀MODEL�
4HE฀MANUFACTURER฀DECLINES฀EVERY฀CIVIL฀OR฀PENAL�฀DIRECT฀OR฀INDIRECT฀RESPONSIBILITY฀DUE฀TO�
s฀,ACK฀OF฀MAINTENANCE�
s฀&AILURE฀TO฀OBSERVE฀THE฀INSTRUCTIONS฀CONTAINED฀IN฀THE฀MANUAL�
s฀5SE฀IN฀NON
CONFORMITY฀WITH฀THE฀SAFETY฀DIRECTIVES�
s฀)NSTALLATION฀IN฀NON
CONFORMITY฀WITH฀THE฀NORMS฀IN฀FORCE฀IN฀THE฀COUNTRY�
s฀)NSTALLATION฀BY฀UNQUALIlED฀OR฀UNTRAINED฀PERSONNEL�
s฀-ODIlCATIONS฀AND฀REPAIRS฀NOT฀AUTHORIZED฀BY฀THE฀MANUFACTURER�
s฀5SE฀OF฀NON
ORIGINAL฀REPLACEMENT฀PARTS�
s฀%XCEPTIONAL฀EVENTS�

�

!

s฀4HE฀STOVE฀MUST฀ONLY฀BE฀FED฀WITH฀QUALITY฀�MM฀DIAMETER฀PELLETS฀
of the type recommended by the manufacturer;

s฀"EFORE฀MAKING฀ THE฀ELECTRICAL฀ CONNECTION฀OF฀ THE฀STOVE฀ THE฀DI-
scharge tubes must be connected with the flue;

s฀4HE฀PROTECTIVE฀GRILL฀PLACED฀INSIDE฀THE฀PELLET฀CONTAINER฀MUST฀NE-

ver be removed;

s฀4HE฀ENVIRONMENT฀WHERE฀THE฀STOVE฀IS฀INSTALLED฀MUST฀HAVE฀A฀SUFl-

cient exchange of air;

s฀.EVER฀OPEN฀THE฀DOOR฀OF฀THE฀STOVE฀WHILE฀IT฀IS฀OPERATING�



s฀7HEN฀THE฀STOVE฀IS฀OPERATING�฀THE฀SURFACES�฀GLASS�฀HANDLE฀AND฀
tubes become very hot: during operation do not touch these 

PARTS฀WITHOUT฀ADEQUATE฀PROTECTION�
s฀+EEP�STORE฀THE฀PELLETS฀IN฀A฀COOL฀DRY฀PLACE�
s฀+EEP฀THE฀FUEL฀AND฀OTHER฀INmAMMABLE฀MATERIALS฀OFF฀THE฀STOVE�

2.0 Functions keys and display

Functions Keys

1. Raising the temperature 

4HIS฀KEY฀ALLOWS฀THE฀TEMPERATURE฀TO฀BE฀RAISED฀FROM฀MINIMUM฀OF฀�ª#฀TO฀A฀MAXIMUM฀VALUE฀OF฀��ª#�

2. Lowering the temperature 

4HIS฀KEY฀ALLOWS฀THE฀TEMPERATURE฀TO฀BE฀LOWERED฀FROM฀A฀MAXIMUM฀OF฀��ª#฀TO฀A฀MINIMUM฀VALUE฀OF฀�ª#�

3. Setting key 

Press this key to access the programming menu of the stove.

4. ON/OFF  

0RESS฀THIS฀KEY฀ ฀฀฀฀FOR฀�฀SECONDS�฀THE฀STOVE฀LIGHTS฀OR฀SHUTS฀DOWN�

5. Power decreasing 

4HIS฀KEY฀PERMITS฀LOWERING฀THE฀POWER฀VALUE฀FROM฀A฀MAXIMUM฀VALUE฀OF฀�฀TO฀A฀MINIMUM฀VALUE฀OF฀��

6. Power increasing 

4HIS฀KEY฀PERMITS฀RAISING฀THE฀POWER฀VALUE฀FROM฀A฀MINIMUM฀VALUE฀OF฀�฀TO฀A฀MAXIMUM฀VALUE฀OF฀��

SET

�

!

2.1 Display indications

7. Timed thermostat led 

)NDICATES฀THAT฀THE฀WEEKLY฀AND�OR฀DAILY฀PROGRAMMING฀IS฀ACTIVATED�

8. Stove in operation led “Smoke discharge”

4HIS฀IS฀LIT฀WHEN฀THE฀STOVE฀IN฀OPERATING�

9-10. Upper / lower display

4HE฀VARIOUS฀OPERATION฀MODES฀OF฀THE฀STOVE฀ARE฀VISUALIZED฀ON฀THE฀DISPLAY�฀AS฀WELL฀AS฀THE฀TEMPERATURE฀AND฀THE฀WORKING฀POWER฀
set by the user.

)F฀THE฀STOVE฀SHOULD฀MALFUNCTION�฀THE฀DISPLAY฀WILL฀READ฀THE฀RELATIVE฀ERROR฀MESSAGES฀�SEE฀h0ARTICULAR฀CASESv฀PARAGRAPH	�

11. Remote control receiver

3ENSOR฀THAT฀RECEIVES฀COMMANDS฀FROM฀THE฀REMOTE฀CONTROL�

12. Set led “Menu”

4HIS฀LED฀mASHES฀WHEN฀SETTING฀THE฀DESIRED฀TEMPERATURE฀VALUE�



13. Led temperature 

4HIS฀LED฀LIGHTS฀WHEN฀THE฀PROGRAMMED฀TEMPERATURE฀IS฀REACHED�฀4HE฀DISPLAY฀WILL฀READ฀  .

14. Remote control reception led

4HIS฀LED฀mASHES฀WHEN฀THE฀REMOTE฀CONTROL฀IS฀USED฀TO฀CHANGE฀THE฀TEMPERATURE฀AND�OR฀POWER฀SETTINGS�

15. Pellet led “Pellet”

4HIS฀LED฀mASHES฀EVERY฀TIME฀THE฀PELLET฀LOADING฀INSIDE฀THE฀STOVE฀TAKES฀PLACE�

&UNCTION฀KEYS

��฀2AISING฀THE฀TEMPERATURE
��฀,OWERING฀THE฀TEMPERATURE
��฀3ET฀MENU
��฀/.�/&&฀
��฀0OWER฀DECREASING฀
��฀0OWER฀INCREASING

$ISPLAY฀INDICATIONS

��฀฀฀4IMED฀THERMOSTAT฀LED
��฀฀฀3TOVE฀IN฀OPERATION฀LED
��฀฀฀5PPER฀DISPLAY
���฀,OWER฀DISPLAY
���฀2EMOTE฀CONTROL฀RECEIVER
���฀3ET฀LED฀h-ENUv
���฀4EMPERATURE฀LED
���฀2EMOTE฀CONTROL฀RECEPTION฀LED
���฀0ELLET฀LED
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Remote Control

��฀2AISING฀TEMPERATURE
��฀,OWERING฀TEMPERATURE
3. Power increase
��฀0OWER฀DECREASE

�

2.2 Remote control description (optional)

The remote control permits controlling the following 

functions:

1. Raising the temperature: 

Pressing the       button increases the temperature from 

A฀MINIMUM฀VALUE฀OF฀�ª#฀TO฀A฀MAXIMUM฀VALUE฀OF฀��ª#�฀

2. Lowering the temperature:

Pressing the       button decreases the temperature from 

A฀MAXIMUM฀VALUE฀OF฀��ª#฀TO฀A฀MINIMUM฀VALUE฀OF฀�ª#�

3. Increasing power: 

Pressing the         button increases the power from a 

MINIMUM฀VALUE฀OF฀�฀TO฀A฀MAXIMUM฀VALUE฀OF฀��

+

+
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0ICT�฀�

0ICT�฀�



Please remember that the first lighting must be perfor-

med by our certified Authorized Assistance Centre (Law 

37/2008) that verifies the installation and completes the 

guarantee. 

During the first lighting the environment should be well 

ventilated since during the first hours of operation un-

pleasant odours could develop due to the physical sta-

bilizing of the paint and from the grease in the tubyère 

wrapping.

7
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4. Decreasing power: 

0RESSING฀THE฀฀฀฀ ฀฀฀฀฀฀BUTTON฀DECREASES฀THE฀POWER฀FROM฀A฀MAXIMUM฀VALUE฀OF฀�฀TO฀A฀MINIMUM฀VALUE฀OF฀��

5. Lighting and shut down:

Pressing the     and                keys simultaneously lights or shuts down the stove.+

2.3 Suggestions

s฀$O฀NOT฀CONTINUOUSLY฀TURN฀THE฀STOVE฀ON฀AND฀OFF฀AS฀THIS฀COULD฀PROVOKE฀SPARKS฀THAT฀COULD฀SHORTEN฀THE฀LIFE฀OF฀THE฀ELECTRICAL฀
components.

s฀$O฀NOT฀TOUCH฀THE฀STOVE฀WITH฀WET฀HANDS�฀THE฀STOVE฀HAS฀ELECTRICAL฀COMPONENTS฀THAT฀COULD฀PRODUCE฀SPARKS฀IF฀HANDLED฀INCOR

RECTLY�฀/NLY฀AUTHORIZED฀TECHNICIANS฀CAN฀RESOLVE฀POSSIBLE฀PROBLEMS�

s฀$O฀NOT฀REMOVE฀ANY฀SCREWS฀FROM฀THE฀lRE฀CHAMBER฀WITHOUT฀lRST฀LUBRICATING฀THEM฀WELL�฀
s฀.EVER฀OPEN฀THE฀GLASS฀DOOR฀OF฀THE฀PELLET฀STOVE฀WHILE฀THE฀STOVE฀IS฀IN฀OPERATION�
s฀"E฀SURE฀THAT฀THE฀BRAZIER฀BASKET฀IS฀POSITIONED฀CORRECTLY�
s฀4HE฀mUE฀SYSTEM฀MUST฀BE฀SUITABLE฀FOR฀INSPECION�฀)F฀ IT฀CANNOT฀BE฀REMOVED�฀IT฀MUST฀HAVE฀SOME฀HOLES฀FOR฀INSPECTION฀AND฀

cleaning.

2.4 How to load pellets in the tank

You can load pellets in the tank through the door on the upper part of the stove.

*OIN฀THE฀FOLLOWING฀PROCEDURE฀TO฀LOAD฀PELLETS�
s฀/PEN฀THE฀DOOR฀ON฀THE฀UPPER฀PART฀OF฀THE฀STOVE�
s฀,OAD฀THE฀WISHED฀PELLETS฀QUANTITY฀WITH฀CAUTION฀�LOAD฀ENOUGH฀PELLETS฀TO฀GRANT฀A฀SUFlCIENT฀FUNCTIONING฀OF฀THE฀STOVE	�
s฀#LOSE฀THE฀DOOR�

3.0 First Lighting of the Stove

3.1 Lighting the stove

s฀&ILL฀THE฀CONTAINER฀���฀FULL฀WITH฀THE฀PELLETS฀RECOMMENDED฀BY฀THE฀MANUFACTURER�
s฀#ONNECT฀THE฀STOVE฀TO฀AN฀ELECTRICAL฀OUTLET฀WITH฀THE฀CABLE฀THAT฀HAS฀BEEN฀SUPPLIED�
s฀0RESS฀THE฀LIGHTING฀SWITCH฀LOCATED฀ON฀THE฀BACK฀PART฀OF฀THE฀STOVE�
s฀4HE฀UPPER฀DISPLAY฀WILL฀READ฀ ฀AND฀THE฀LOWER฀DISPLAY฀WILL฀SHOW฀THE฀CURRENT฀TIME�
s฀0RESS฀THE฀฀BUTTON฀฀฀฀฀฀฀฀฀FOR฀�฀SECONDS�฀!FTER฀A฀FEW฀MOMENTS฀THE฀SMOKE฀EXTRACTOR฀AND฀THE฀LIGHTING฀RESISTOR฀WILL฀START฀AND฀

the display will read �
s฀!FTER฀�฀MINUTE฀THE฀DISPLAY฀WILL฀READ฀ �฀THE฀STOVE฀WILL฀LOAD฀THE฀PELLETS฀AND฀CONTINUE฀LIGHTING฀THE฀RESISTOR�
s฀/NCE฀THE฀APPROPRIATE฀TEMPERATURE฀HAS฀BEEN฀REACHED฀THE฀DISPLAY฀WILL฀READ฀ �฀THIS฀MEANS฀THAT฀THE฀STOVE฀HAS฀BEGUN฀

THE฀LAST฀PHASE฀IN฀LIGHTING�฀AT฀THE฀END฀OF฀WHICH฀THE฀STOVE฀WILL฀BE฀COMPLETELY฀OPERATIONAL�



7!2.).'�
"EFORE฀LIGHTING฀A฀SMALL฀AMOUNT฀OF฀SMOKE฀MAY฀lLL฀THE฀COM-

bustion chamber.!

3.2 Shutting down the stove

4O฀SHUT฀DOWN฀THE฀STOVE฀PRESS฀THE฀฀฀฀฀฀฀฀฀KEY฀UNTIL฀THE฀DISPLAY฀READS฀  Even after the stove is shut down the smoke ex

tractor will continue to operate for a predetermined length of time to guarantee a rapid expulsion of the smoke from the 

combustion chamber.

�

4.1 Programming the stove - timed thermostat (optional)

4HIS฀FUNCTION฀PERMITS฀THE฀STOVE฀TO฀BE฀PROGRAMMED฀FOR฀TWO฀LIGHTINGS฀AND฀TWO฀SHUTDOWNS฀DURING฀THE฀PERIOD฀OF฀THE฀DAY฀OR฀
for an entire week.

4O฀ENTER฀INTO฀THE฀PROGRAMMING�
s฀0RESS฀THE฀฀฀ KEY฀TWICE�฀฀฀
s฀3ELECT฀THE฀SUBMENU฀�54	฀BY฀PRESSING฀THE฀฀฀฀฀฀฀฀฀฀฀฀AND฀฀ KEYS�

UT01: 3ETTING฀THE฀CURRENT฀DAY฀AND฀DEACTIVATING฀THE฀TIMED฀THERMOSTAT�
)F฀THE฀54��฀IS฀SET฀WITH฀THE฀CURRENT฀DAY฀FOR฀EXAMPLE฀3UNDAY฀�$AY฀�	�฀SELECT฀THE฀DAY฀OF฀THE฀WEEK฀WITH฀WHICH฀TO฀ASSOCIATE฀THE฀
LIGHTING฀OF฀02/'2!-฀�฀AND�OR฀02/'2!-฀��

SET

Modifying the power

4HE฀POWER฀SETTING฀CAN฀BE฀VARIED฀WHILE฀THE฀STOVE฀IS฀IN฀OPERATION฀BETWEEN฀A฀MINIMUM฀VALUE฀OF฀�฀AND฀A฀MAXIMUM฀VALUE฀OF฀
��฀"Y฀PRESSING฀THE฀฀฀฀฀฀฀฀฀฀฀฀฀฀฀BUTTON฀IT฀IS฀POSSIBLE฀TO฀INCREASE฀THE฀VALUE�฀WHILE฀PRESSING฀THE฀฀฀฀฀฀฀฀฀฀฀฀฀BUTTON฀IT฀IS฀POSSIble to 

DECREASE฀SAID฀VALUE�฀4HE฀DISPLAY฀INDICATES฀THE฀POWER฀VALUE�

Modifying the temperature

4HE฀TEMPERATURE฀SETTING฀CAN฀BE฀VARIED฀AT฀ANY฀TIME฀BY฀THE฀USER�฀4O฀MODIFY฀THE฀TEMPERATURE�฀lRST฀PRESS฀฀฀฀฀฀฀฀฀฀THEN฀PRESS฀฀
           and select the desired value, said value will be shown on the lower display.

SET

s฀!FTER฀SEVERAL฀MINUTES฀OF฀VENTILATION฀THE฀UPPER฀DISPLAY฀WILL฀READ฀  according to the power that has been pro

GRAMMED�฀WHILE฀THE฀LOWER฀DISPLAY฀WILL฀SHOW฀THE฀ENVIRONMENTAL฀TEMPERATURE�

s฀/NCE฀THE฀PROGRAMMED฀TEMPERATURE฀IS฀REACHED฀THE฀UPPER฀DISPLAY฀WILL฀READ�฀ while the lower display will show the 

TEMPERATURE฀REVEALED฀IN฀THE฀ENVIRONMENT�
s฀4HE฀TEMPERATURE฀LED฀LIGHTS฀WHEN฀THE฀PROGRAMMED฀TEMPERATURE฀IS฀REACHED�
s฀"EFORE฀SWITCHING฀ON฀THE฀STOVE�฀BE฀SURE฀THE฀BRAZIER฀DOES฀NOT฀CONTAIN฀ANY฀PELLETS฀OR฀RESIDUALS฀FROM฀PREVIOUS฀COMBUSTION�฀)F฀

THERE฀ARE฀RESIDUALS�฀EMPTY฀AND฀CLEAN฀THE฀BRAZIER฀lRST�

4.0 Adjustment the stove

7!2.).'�
it is necessary to daily clean the brazier and often clean the 

ash box.

4HE฀LACK฀OF฀CLEANLINESS฀CAN฀PREVENT฀THE฀STARTING฀OF฀THE฀STO-

VE�฀CAUSING฀DAMAGES฀TO฀THE฀STOVE฀ITSELF฀AND฀TO฀THE฀ENVIRON-

ment (possible emission of unbrunt material and soot).

Do not re-use the pellet possibly remained in the brazier 

due to no starting-up.

!



4.2 Programming the stove

"Y฀PRESSING฀THE฀฀ ฀฀฀฀฀฀฀฀฀AND฀ ฀฀฀KEYS฀IT฀IS฀POSSIBLE฀TO฀SELECT฀THE฀DESIRED฀VALUE�

7!2.).'�
)F฀YOU฀USE฀THE฀CHRONOTHERMOSTAT฀FUNCTION฀WHEN฀THE฀STOVE฀
IS฀ON�฀THE฀DIGITAL฀CLOCK฀IN฀THE฀STOVE฀WILL฀STOP฀UNTIL฀YOU฀lNISH฀
WORKING฀ON฀THE฀MENU�฀)T฀IS฀BETTER฀TO฀WORK฀ON฀THE฀CHRONO-

thermostat menu when the stove is in stand-by (OFF).

!
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UT02�฀3ETTING฀THE฀TIME�
"Y฀PRESSING฀THE฀฀฀ ฀฀฀฀฀฀KEY฀AGAIN�฀THE฀SCREEN฀WILL฀READ฀54��฀AND฀THE฀LOWER฀DISPLAY฀WILL฀SHOW฀THE฀CURRENT฀TIME฀WITH฀THE฀DOTS฀
mASHING�฀2EGULATE฀THE฀HOUR฀WITH฀THE฀฀ AND฀ ฀฀฀฀฀�฀

UT03�"Y฀PRESSING฀THE฀฀฀฀฀฀฀฀฀฀KEY฀AGAIN฀THE฀SCREEN฀WILL฀READ฀54��฀AND฀THE฀LOWER฀DISPLAY฀WILL฀SHOW฀THE฀CURRENT฀MINUTES฀WITH฀
THE฀DOTS฀mASHING�฀2EGULATE฀THE฀MINUTES฀WITH฀THE฀฀฀฀฀ ฀฀AND฀฀฀฀฀฀฀฀฀฀฀฀฀�

UT04: Reserved for the Authorized Assistance Centre.
"Y฀PRESSING฀THE฀฀ ฀฀฀฀฀฀GAIN฀THE฀SCREEN฀WILL฀READ฀UT04 Reserved for Technicians.
)T฀IS฀NOT฀ADVISABLE฀TO฀MODIFY฀THE฀SET฀PARAMETERS�฀4O฀RECTIFY฀THE฀MODIlCATIONS฀MADE฀DURING฀AN฀UNAUTHORIZED฀ACCESS฀THE฀INTER

VENTION฀OF฀AN฀AUTHORIZED฀TECHNICIAN฀IS฀REQUIRED฀WHICH฀WILL฀NOT BE COVERED BY THE GUARANTEE.

UT05�฀฀)NDICATES฀THE฀START฀TIME฀FOR฀02/'2!-฀h�v�฀)T฀IS฀POSSIBLE฀TO฀MODIFY฀THE฀TIME฀BY฀��฀MINUTE฀INTERVALS฀BY฀USING฀THE฀฀฀
          and keys.  

NOTE: 4HIS฀PARAMETER฀IS฀ACTIVATED฀ONLY฀IF฀54��฀HAS฀BEEN฀PREVIOUSLY฀SET฀AT฀A฀SETTING฀DIFFERENT฀THAN฀h/&&v�

UT06:฀)NDICATES฀THE฀TIME฀THAT฀02/'2!-฀h�v฀ENDS�฀)T฀IS฀POSSIBLE฀TO฀MODIFY฀THE฀TIME฀AND฀THE฀��
MINUTE฀INTERVALS฀BY฀USING฀
the    and           keys.

NOTE: 4HIS฀PARAMETER฀IS฀ACTIVATED฀ONLY฀IF฀54��฀HAS฀BEEN฀PREVIOUSLY฀SET฀AT฀A฀SETTING฀DIFFERENT฀THAN฀h/&&v�

UT07: 0ERMITS฀SELECTING฀THE฀DAY฀OF฀THE฀WEEK฀TO฀MATCH฀WITH฀02/'2!-฀h�v�฀
5SE฀THE฀ ฀ BUTTON฀SELECT฀THE฀DAY฀OF฀THE฀WEEK�฀7ITH฀THE฀ ฀ BUTTON�฀ ACTIVATE�DEACTIVATE฀ THE฀ LIGHTING฀ OF฀ THE฀
STOVE�฀)N฀THE฀EXAMPLE�฀THE฀LIGHTING฀OF฀THE฀STOVE฀TAKES฀PLACE฀AT฀THE฀WEEKEND�฀ON฀3ATURDAY฀AND฀3UNDAY�

SET

SET

SET

Legend Meaning
Day 1 -ONDAY
Day 2 4UESDAY
Day 3 Wednesday

Day 4 4HURSDAY
Day 5 &RIDAY
Day 6 3ATURDAY
Day 7 3UNDAY
OFF $ISENGAGED฀CHRONOTHERMOSTAT

Day 1 Day 2 Day 3 Day 4 Day 5 Day 6 Day 7

-ONDAY 4UESDAY Wednesday 4HURSDAY &RIDAY 3ATURADAY 3UNDAY
/FF฀� /FF฀� Off 3 /FF฀� /FF฀� On On
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EXAMPLE

4ODAY฀IS฀-ONDAY�฀)฀WOULD฀LIKE฀TO฀LIGHT฀THE฀STOVE฀AUTOMATICALLY฀-ONDAY�฀4UESDAY�฀4HURSDAY฀AND฀3UNDAY฀AT฀����฀AM฀AND฀SHUT฀IT฀
DOWN฀AT฀����฀PM�฀/N฀7EDNESDAY�฀&RIDAY฀AND฀3ATURDAY฀)฀WOULD฀LIKE฀TO฀LIGHT฀IT฀AT฀����฀AM฀AND฀SHUT฀IT฀DOWN฀AT฀�����฀PM�

!44%.4)/.�
/NCE฀0ROGRAM฀�฀AND฀�฀ARE฀SET�฀ THE฀4IMER฀ LED฀ LIGHTS฀UP�฀ )F฀
PROGRAMS฀�฀AND฀�฀HAVE฀NOT฀BEEN฀PROGRAMMED�฀ THE฀4IMER฀
LED฀REMAINS฀UNLIGHTED�฀)F฀THE฀ELECTRICAL฀POWER฀CUTS฀OUT฀A฀SE-

ries of buffers starts that leaves the settings of the pro-

grammed times unaltered.

!

The program will be as follows:

54฀��฀�฀DAY฀�
54฀��฀�฀CURRENT฀HOUR
54฀��฀�฀CURRENT฀MINUTES
54฀��฀�฀RESERVED฀FOR฀INSTALLATION฀TECHNICIANS
54฀��฀�฀����฀AM
54฀��฀�฀��฀��฀PM
54฀���฀/N�
/N�
/FF�
/N�
/FF�
/FF�
/N�
54฀��฀�฀����฀AM
54฀��฀�฀�����฀PM
54฀��฀�฀/FF�
/FF�
/N�
/FF�
/N�
/N�
/FF�

!44%.4)/.�
4HE฀STOVE฀WILL฀FUNCTION฀DURING฀THE฀HOURS฀OF฀/.฀PROGRAM-

ming at the same temperature and the power settings as 

when it was last shut down.
!

5.0 Display information

“OFF”

h/&&v฀�฀THE฀STOVE฀IS฀OFF฀OR฀IT฀IS฀IN฀A฀SHUTTING฀DOWN฀PHASE�฀%S�฀THE฀CURRENT฀TIME฀IS฀����฀PM�

UT08:
4HIS฀INDICATES฀THE฀TIME฀02/'2!-฀h�v฀STARTS�฀)T฀IS฀POSSIBLE฀TO฀MODIFY฀THE฀TIME฀AT฀��
MINUTE฀INTERVALS฀BY฀USING฀THE฀ ฀฀฀฀฀
and      keys.

NOTE: 4HIS฀PARAMETER฀IS฀ACTIVATED฀ONLY฀IF฀54��฀HAS฀BEEN฀HAS฀BEEN฀PREVIOUSLY฀SET฀AT฀A฀SETTING฀DIFFERENT฀THAN฀h/&&v�

UT09:฀4HIS฀INDICATES฀THE฀TIME฀02/'2!-฀h�v฀ENDS�฀)T฀IS฀POSSIBLE฀TO฀MODIFY฀THE฀TIME฀AT฀��
MINUTE฀INTERVALS฀BY฀USING฀THE฀฀฀฀฀
 and       keys. 

NOTE: 4HIS฀PARAMETER฀IS฀ACTIVATED฀ONLY฀IF฀54��฀HAS฀BEEN฀HAS฀BEEN฀PREVIOUSLY฀SET฀AT฀A฀SETTING฀DIFFERENT฀THAN฀h/&&v�

UT10:฀0ERMITS฀SELECTING฀THE฀DAY฀OF฀THE฀WEEK฀TO฀MATCH฀WITH฀02/'2!-฀h�v�฀5SE฀THE฀ ฀฀฀BUTTON฀SELECT฀THE฀DAY฀OF฀THE฀
WEEK�฀7ITH฀THE฀ ฀฀฀฀฀฀฀฀฀BUTTON฀ACTIVATE�DEACTIVATE฀THE฀LIGHTING�฀฀



��

“FAN - ACC”

4HE฀STOVE฀IS฀IN฀THE฀PHASE฀OF฀PREHEATING฀THE฀RESISTOR�฀PRECEDING฀LIGHTING�

“LOAD WOOD”

Indicates that the stove is loading the pellets.

“FIRE ON”

4HE฀STOVE฀IS฀IN฀THE฀mAME฀STABILIZATION฀PHASE฀�mAME฀PRESENT	�

“ON 1”

4HE฀STOVE฀IS฀IN฀THE฀OPERATIONAL฀PHASE฀AT฀MINIMUM฀POWER�฀4HE฀ENVIRONMENTAL฀TEMPERATURE฀REVEALED฀IS฀
��ª#�

“ECO”

4HE฀STOVE฀HAS฀REACHED฀THE฀TEMPERATURE฀SET฀BY฀THE฀USER฀AND฀IS฀ IN฀THE฀ENERGY฀SAVING฀PHASE�฀)N฀THIS฀
phase it is not possible to modify the power setting.
If the temperature is set at 41°C the stove will remain in continuous operation at the 
programmed work power without passing to the economy mode 

“STOP FIRE”

4HE฀STOVE฀IS฀IN฀A฀SELF
CLEANING฀OF฀THE฀BASKET฀PHASE�฀THE฀SMOKE฀EXTRACTOR฀RUNS฀AT฀THE฀MAXIMUM฀SPEED฀

AND฀THE฀PELLET฀LOADER฀AT฀MINIMUM฀�PARAMETER฀CANNOT฀BE฀MODIlED	�฀

 

5.1 Particular cases

If a lower temperature than that revealed by the environmental probe is set before lighting the stove, 

the display will read  ฀)N฀THIS฀CASE�฀TO฀LIGHT฀THE฀STOVE�฀SET฀A฀TEMPERATURE฀AT฀LEAST฀�ª#฀HIGHER฀THAN฀
THAT฀READ฀ON฀THE฀DISPLAY�฀)F฀THE฀DISPLAY฀STILL฀READS฀h/.฀4v฀CONTACT฀THE฀!UTHORIZED฀!SSISTANCE฀#ENTRE�"Y฀
pressing the key          the stove will restart with the parameters previously programmed.

ALARME “SERV”
When the display reads ฀THE฀STOVE฀HAS฀REACHED฀���฀HOURS฀OF฀OPERATION�฀)T฀IS฀ADVISABLE฀TO฀CON


TACT฀THE฀!UTHORIZED฀!SSISTANCE฀#ENTRE฀FOR฀MAINTENANCE�

“ALARM NO ACC” - Lighting anomaly. 
4HIS฀HAPPENS฀WHEN฀THE฀APPROXIMATELY฀��
MINUTE฀LIGHTING฀PERIOD฀HAS฀PASSED฀AND฀THE฀SMOKE฀TEMPE

RATURE฀IS฀STILL฀INSUFlCIENT�฀)T฀COULD฀BE฀THAT฀THERE฀WAS฀TOO฀SCARCE฀AN฀INmUX฀OF฀PELLETS฀FOR฀LIGHTING�

“DEP FAIL”: obstruction in the smoke discharge ducts
#HECK฀THAT฀THE฀THERE฀ARE฀NO฀OBSTRUCTIONS฀IN฀THE฀mUE฀AND฀THAT฀IT�S฀INTERIOR฀IS฀NOT฀EXCESSIVELY฀DIRTY�

7HENEVER฀THE฀CURRENT฀FAILS฀�EVEN฀FOR฀A฀FEW฀SECONDS	฀THE฀STOVE฀SHUTS฀DOWN�
You will see the words  and the stove will start working after a cooling loop.
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“SIC FAIL”: stove overheating
When the display reads  the pellet gear motor locks up and the stove enters the shut down 
phase. 
It is possible to restart the stove by resetting the thermostat as shown in the pict 3.
4HE฀RESET฀BUTTON฀IS฀LOCATED฀AT฀THE฀REAR฀OF฀THE฀STOVE฀��	�
5NSCREW฀THE฀PROTECTIVE฀CAP฀฀AND฀PRESS฀DOWN฀THE฀BUTTON฀THAT฀APPEARS฀BELOW�฀
In case of further blockages due to the same problem, do not attempt to reset the stove and contact 
THE฀!UTHORIZED฀!SSISTANCE฀#ENTRE�

0ICT�฀��฀-ANUAL฀THERMOSTAT฀RESET฀

with protective cap

��฀,IGHTING฀BUTTON
��฀%LECTRICAL฀FEED฀CABLE
��฀&USE฀&�!,���6
��฀0#฀CONNECTION฀�OPTIONAL	
��฀4HERMOSTAT฀RESET฀BUTTON
��฀%NVIRONMENTAL฀PROBE

-OD�฀MEDIUM

1 2 3
5

4

6

-OD�฀LARGE

1

2

4

3

5

6

5

6

3

4

1

2

SHUTDOWN ALARM WHILE WORKING

฀9OU฀WILL฀SEE฀THIS฀ALARM฀IF฀THE฀STOVE฀SWITCHES฀OFF฀WHILE฀WORKING฀�FOR฀EXAMPLE฀IF฀IT฀HAS฀RUN฀OUT฀WITH฀PELLET	�฀
You will see the words   on the display. Press the button         to reset the alarm. 

$RAIN฀THE฀BRAZIER฀AND฀START฀A฀NEW฀LIGHTING�฀

SMOKES SENSOR ALARM

4HIS฀ALARM฀APPEARS฀IF฀THE฀PIPE฀SENSOR฀IS฀BROKEN฀OR฀NOT฀CONNECTED�฀9OU฀WILL฀SEE฀THE฀WORDS฀sond fumi  

ON฀THE฀DISPLAY�฀0LEASE฀CONTACT฀AN฀!UTHORISED฀!SSISTANCE฀#ENTRE�

-OD�฀SMALL฀�

6

5

1

2

3

-OD�฀SMALL฀�
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6.0 Channeling (if provided)

4HE฀STOVES฀OFFERING฀A฀CHANNELING฀TO฀HEAT฀A฀ROOM฀WHICH฀IS฀DIFFERENT฀FROM฀THE฀ONE฀WHERE฀THE฀STOVE฀HAS฀BEEN฀INSTALLED฀NEED฀A฀
second fan for warm air.

0LEASE฀JOIN฀THE฀FOLLOWING฀PROCEDURE฀TO฀SWITCH฀ON฀�฀OFF฀THE฀FAN�

s Press the key            once.

s฀/N฀THE฀UPPER฀DISPLAY฀YOU฀WILL฀READ฀THE฀WORDS฀3%4�฀/N฀THE฀LOWER฀DISPLAY฀YOU฀WILL฀SEE฀THE฀SET฀TEMPERATURE�฀)N฀THIS฀CASE�฀THE฀SECOND฀
fan is switched off.

s฀0RESS฀THE฀KEY฀฀฀฀฀฀฀฀฀฀฀฀฀฀TO฀INCREASE฀THE฀SPEED฀OF฀THE฀SECOND฀FAN�฀4HERE฀ARE฀lVE฀POSSIBLE฀SPEEDS�฀4HE฀NUMBER฀NEAR฀THE฀WORD฀3%4฀
blinks.

N.B: the speed of the duct fan should not exceed the speed of the ambient fan

Examples:

SET

)N฀THIS฀CASE฀THE฀SECOND฀FAN฀IS฀WORKING฀AT฀SPEED฀��฀THE฀HIGHEST฀POSSIBLE฀SPEED�

!44%.4)/.�
IF฀YOU฀WANT฀TO฀SWITCH฀OFF฀THE฀SECOND฀FAN�฀PRESS฀THE฀KEY฀฀฀฀฀฀฀฀฀฀฀฀฀฀฀฀฀
MORE฀THAN฀ONCE฀WHILE฀THE฀UNIT฀IS฀IN฀3%4฀TEMPERATURE฀MODE฀AND฀
UNTIL฀THE฀NUMBER฀NEAR฀THE฀WORD฀3%4฀DISAPPEARS�

In this case the second fan for warm air is switched off.

!
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7.0 Cleaning and maintenance

"EFORE฀EFFECTING฀ANY฀MAINTENANCE฀OPERATION฀OR฀CLEANING฀ON฀THE฀STOVE�฀TAKE฀THE฀FOLLOWING฀PRECAUTIONS�

s฀"E฀SURE฀THAT฀ALL฀PARTS฀OF฀THE฀STOVE฀ARE฀COLD�
s฀"E฀SURE฀THAT฀THE฀ASHES฀ARE฀COMPLETELY฀COLD�
s฀"E฀SURE฀THAT฀THE฀GENERAL฀SWITCH฀IS฀IN฀THE฀h/&&v฀POSITION�
s฀"E฀SURE฀THAT฀THE฀PLUG฀IS฀PULLED฀OUT฀OF฀THE฀SOCKET฀TO฀AVOID฀ACCIDENTAL฀CONTACT�
s฀/NCE฀THE฀MAINTENANCE฀PHASE฀IS฀COMPLETED฀CHECK฀THAT฀EVERYTHING฀IS฀IN฀ORDER฀AS฀PER฀BEFORE฀THE฀INTERVENTION฀�THE฀BRAZIER฀IS฀

PLACED฀CORRECTLY	�

Follow carefully the following cleaning instructions. Failure 

to follow these instructions could create problems with the 

operation of the stove.!

7.1. How to clean the combustion chamber (once a month)


฀/PEN฀THE฀DOOR฀AND฀REMOVE฀THE฀BRAZIER฀AND฀THE฀ASH฀TRAY฀�0ICT�฀�	�

฀2EMOVE฀THE฀UPPER฀HIT฀lRE฀JOINING฀THE฀PROCEDURE฀DESCRIBED฀IN฀PARAGRAPH฀����

7HEN฀THE฀STOVE฀IS฀COLD�฀PLEASE฀JOIN฀THE฀FOLLOWING฀PROCEDURE�

2EMOVE฀THE฀SCRAPER฀WHILE฀THE฀DOOR฀IS฀CLOSED�
#ONTINUE฀PULLING฀AND฀PUSHING฀THE฀SCRAPER฀FOR฀�฀OR฀�฀TIMES฀IN฀ORDER฀TO฀CLEAN฀THE฀PIPES�
Once you have cleaned the pipes, leave the scraper removed so that the removal of the indoor walls of the combustion 

chamber will be easier.

2EMOVE฀THE฀OUTSIDE฀lREPROOF฀BULKHEADS�฀*UST฀MOVE฀THEM฀OUT฀WITHOUT฀ROTATING�฀)F฀REQUIRED�฀USE฀A฀SCREWDIVER฀OR฀A฀SIMILAR฀
TOOL�฀฀�0ICT�฀�
�
�	�฀2EMOVE฀THE฀CENTRAL฀BULKHEAD฀OF฀THE฀COMBUSTION฀CHAMBER�฀�0ICT�฀�	�

Pict. 3 0ICT�฀� 0ICT�฀�0ICT�฀�

0ICT�฀�
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5SE฀ A฀ VACUUM฀ CLEANER฀ TO฀ CLEAN฀ THE฀ INNER฀ PART฀ OF฀ THE฀
COMBUSTION฀CHAMBER฀FROM฀THE฀RESIDUAL฀ASH฀�0ICT�฀��	�

0ICT�฀� 0ICT�฀��� 0ICT�฀���

$ISMANTLE฀THE฀INSIDE฀LATERAL฀BULKHEADS฀LEVERING฀WITH฀A฀SCREWDIVER฀ON฀THE฀POINT฀INDICATED฀IN฀THE฀PICTURE฀�฀
฀���
฀���.

2EMOVE฀THE฀BOTTOM฀OF฀THE฀COMBUSTION฀CHAMBER฀USING฀A฀SCREWDIVER฀AND฀STARTING฀DElNITIVELY฀FROM฀THE฀RIGHT฀SIDE��0ICT��
�
��

Pict. 7 0ICT�฀� 0ICT�฀�

0ICT�฀��



��

7.4 Cleaning the metal parts

4O฀CLEAN฀THE฀METAL฀PARTS฀OF฀THE฀STOVE�฀USE฀A฀SOFT฀CLOTH฀DAMPENED฀WITH฀WATER�
.EVER฀CLEAN฀THE฀METAL฀PARTS฀WITH฀ALCOHOL�฀THINNERS�฀PETROL�฀ACETONE฀OR฀OTHER฀DEGREASING฀SUBSTANCES�฀)F฀SUCH฀SUBSTANCES฀ARE฀
used, our company declines any responsibility.

Eventual variations in the colour of the metal parts can be caused by an incorrect use of the stove.

0ICT�฀���฀CLEANING฀THE฀BRAZIER

7.5 Cleaning the brazier and brazier support

7HEN฀THE฀mAME฀ASSUMES฀A฀RED฀COLOUR฀OR฀SEEMS฀WEAK�฀AND฀
is accompanied by black smoke, this means that there are 

ash deposits or incrustations that do not permit the correct 

FUNCTIONING฀OF฀THE฀STOVE฀AND฀THAT฀MUST฀BE฀REMOVED฀�0ICT�฀��	�฀
2EMOVE฀THE฀BRAZIER฀EVERY฀DAY฀BY฀SIMPLY฀RAISING฀IT฀FROM฀ITS฀SLOT�฀
then clean out the ashes and eventual incrustations that may 

have formed, paying particular attention to liberating the ho

LES฀BY฀USING฀A฀POINTED฀TOOL฀�NOT฀INCLUDED฀WITH฀THE฀STOVE	�
4HIS฀ OPERATION฀ IS฀ MADE฀ PARTICULARLY฀ NECESSARY฀ BEFORE฀ EVERY฀
lighting the first several times and above all if using pellets 

THAT฀DIFFER฀FROM฀THOSE฀SUPPLIED฀BY฀OUR฀COMPANY�฀4HE฀FREQUEN

cy of this operation is determined by how frequently the stove 

is used and the choice of pellets.

)T฀IS฀ALSO฀A฀GOOD฀IDEA฀TO฀CHECK฀THE฀BRAZIER฀SUPPORT�฀VACUUMING฀
the eventual ash present.

7.6 Cleaning the ceramic covering (if supplied)

4HE฀CERAMIC฀TILING฀MUST฀BE฀CLEANED฀WITH฀A฀SOFT฀DRY฀CLOTH฀BEFORE฀USING฀A฀DAMP฀CLOTH�฀5SE฀ONLY฀NEUTRAL฀AND฀DELICATE฀DETERGENTS�
$O฀NOT฀WET฀AND฀NEVER฀CLEAN฀THE฀CERAMIC฀TILING฀WITH฀COLD฀WATER฀WHILE it is hot as the thermal shock could cause breakage!

!

7!2.).'�
it is necessary to daily clean the brazier and often clean the 

ash box.

4HE฀LACK฀OF฀CLEANLINESS฀CAN฀PREVENT฀THE฀STARTING฀OF฀THE฀STOVE�฀
causing damages to the stove itself and to the environment 

(possible emission of unbrunt material and soot).

Do not re-use the pellet possibly remained in the brazier 

due to no starting-up.

7!2.).'�฀4HE฀CERAMICS฀IS฀VERY฀HOT���!

7.3 Cleaning the surfaces

4O฀CLEAN฀THE฀SURFACES�฀USE฀A฀RAG฀DAMPENED฀WITH฀WATER฀OR฀WITH฀WATER฀AND฀A฀NEUTRAL฀DETERGENT�

4HE฀USE฀OF฀AGGRESSIVE฀DETERGENTS฀OR฀THINNERS฀CAN฀DAMAGE฀THE฀
SURFACES฀OF฀THE฀STOVE�฀"EFORE฀USING฀ANY฀DETERGENT฀IT฀IS฀ADVISABLE฀
to try it on a small section out of sight or contact the Authori-

zed Assistance Centre for information regarding the product.
!
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7.8 Cleaning of the hit fire

2EMOVE฀THE฀lRE฀SHIELD฀FOLLOWING฀THE฀INSTRUCTIONS฀INDICATED฀IN฀THE฀PICTURES�฀�0ICT�฀��
��
��
��	�
5SE฀A฀VACUUM฀CLEANER฀TO฀CLEAN฀THE฀UPPER฀PART฀FROM฀THE฀RESIDUAL฀ASH�฀/NCE฀lNISHED�฀INSTALL฀THE฀lRE฀SHIELD฀BEING฀SURE฀THE฀�฀
support hooks have been placed correctly. 

Holding hangs

7.7 Daily cleaning with a scraper (if supplied)

With the stove shut down and chill, activate the scraper in the heat exchange ducts by pushing and pulling the lever, loca

TED฀BETWEEN฀THE฀FRONTAL฀GRATES฀WHERE฀THE฀ENVIRONMENTAL฀AIR฀EXITS�฀BACKWARDS฀AND฀FORWARDS฀�฀OR฀�฀TIMES�
s฀0USH฀THE฀SCRAPER฀TOWARDS฀THE฀STOVE฀WITH฀THE฀DOOR฀CLOSED฀�0ICT�฀��	�
s฀0ULL฀THE฀SCRAPER฀OUTWARDS฀WITH฀THE฀DOOR฀CLOSED฀ �0ICT�฀��	�

0ICT�฀���฀฀DEACTIVATED฀SCRAPER 0ICT�฀���฀ACTIVATED฀SCRAPER

0ICT�฀���฀,IFT฀THE฀lRE฀SHIELD

0ICT�฀���฀,IFT฀THE฀lRE฀SHIELD 0ICT�฀���฀2OTATE฀THE฀lRE฀SHIELD 0ICT�฀���2EMOVE฀THE฀lRE฀SHIELD

�	฀PUSH฀
upwards 

�	฀ROTATE



7.10 Cleaning the glass

4HE฀GLASS฀IS฀A฀SELF฀CLEANING฀TYPE�฀THEREFORE�฀WHILE฀THE฀STOVE฀IS฀WORKING�฀A฀VEIL฀OF฀AIR฀IS฀BLOWN฀ACROSS฀ITS฀SURFACE฀TO฀REMOVE฀ASH฀AND฀
DIRT�฀NEVERTHELESS฀OVER฀A฀PERIOD฀OF฀SEVERAL฀HOURS�฀A฀GREYISH฀PATINA฀TENDS฀TO฀FORM฀WHICH฀SHOULD฀BE฀CLEANED฀WHEN฀THE฀STOVE฀IS฀NEXT฀
shut down. How dirty the glass becomes also depends on the quality and quantity of pellets used.

#LEANING฀THE฀GLASS฀SHOULD฀BE฀DONE฀WHEN฀THE฀STOVE฀IS฀COLD฀WITH฀PRODUCTS฀RECOMMENDED฀AND฀TESTED฀BY฀OUR฀COMPANY�
7HEN฀PERFORMING฀THIS฀OPERATION�฀ALWAYS฀CHECK฀THAT฀THE฀GREY฀SEAL฀AROUND฀THE฀GLASS฀IS฀IN฀A฀GOOD฀STATE�฀FAILURE฀TO฀CHECK฀THE฀EFlCIENCY฀
of this gasket can compromise the function of the stove. Poor quality pellets can, in any case, cause the glass to become dirty.

7.12 Cleaning the fans

4HE฀STOVE฀IS฀FURNISHED฀WITH฀FANS฀�ENVIRONMENTAL฀AND฀SMOKE	฀POSITIONED฀AT฀THE฀REAR฀AND฀BELOW฀THE฀STOVE�
Eventual deposits of dust or ash on the blades of the fan can cause an imbalance in the fans leading to noisy performance.

It is, therefore, necessary to clean the fans at least once a year.

3INCE฀SAID฀OPERATION฀REQUIRES฀DISMANTLING฀SEVERAL฀PARTS฀OF฀THE฀STOVE�฀HAVE฀THE฀FANS฀CLEANED฀ONLY฀BY฀OUR฀4ECHNICAL฀!SSISTANCE฀
#ENTRE�฀

7.13 Season end cleaning

!T฀THE฀END฀OF฀THE฀SEASON�฀WHEN฀THE฀STOVE฀WILL฀NOT฀BE฀USED฀FOR฀SOME฀TIME�฀IT฀IS฀ADVISABLE฀TO฀PERFORM฀A฀THOROUGH฀AND฀GENERAL฀
CLEANING�฀
s฀2EMOVE฀ALL฀THE฀PELLETS฀FROM฀THE฀CONTAINER฀AND฀THE฀SCREW฀FEEDER�
s฀#AREFULLY฀CLEAN฀THE฀BRAZIER�฀THE฀BRAZIER฀SUPPORT�฀THE฀COMBUSTION฀CHAMBER฀AND฀THE฀ASH฀BOX�

Once the preceding points have been observed, it only means that the state of the stove has been verified. It is necessary to 

THOROUGHLY฀CLEAN฀THE฀SMOKE฀DISCHARGE฀TUBE฀OR฀mUE฀AND฀CHECK฀THE฀CONDITION฀OF฀THE฀BASKET�฀)F฀NECESSARY�฀ORDER฀A฀NEW฀ONE฀FROM฀OUR฀
!UTHORIZED฀!SSISTANCE฀#ENTRE�฀)F฀NECESSARY�฀LUBRICATE฀THE฀HINGES฀OF฀THE฀DOOR฀AND฀THE฀HANDLE�฀!LSO฀CHECK฀THE฀CERAMIC฀lBRE฀CORD฀NEAR฀
THE฀GLASS�฀ON฀THE฀INTERNAL฀WALL฀OF฀THE฀DOOR�฀IF฀IT฀IS฀WORN฀OR฀TOO฀DRY�฀ORDER฀A฀NEW฀ONE฀FROM฀THE฀!UTHORIZED฀!SSISTANCE฀#ENTRE�

7.9 Ash box

/PEN฀THE฀DOOR฀AND฀EXTRACT฀ THE฀ASH฀BOX�฀5SE฀A฀
vacuum to remove all the ash deposited within.
4HIS฀OPERATION฀MUST฀BE฀PERFORMED฀MORE฀OR฀LESS฀
frequently depending on the quality of the pel

LETS฀USED฀�0ICT�฀��
��	. 

0ICT�฀��
���฀CLEANING฀THE฀ASH฀BOX

7.11 Cleaning the clearing system

5NTIL฀A฀REASONABLE฀EXPERIENCE฀IS฀ACQUIRED฀REGARDING฀THE฀OPERATING฀CONDITIONS�฀IT฀IS฀ADVISABLE฀TO฀PERFORM฀THIS฀MAINTENANCE฀
on at least a monthly basis.

s฀2EMOVE฀THE฀ELECTRICAL฀FEED฀CABLE�
s฀2EMOVE฀THE฀CAP฀FROM฀THE฀4
JOINT฀AND฀PROCEED฀WITH฀THE฀CLEANING฀OF฀THE฀DUCTS�฀)F฀NECESSARY�฀AT฀LEAST฀FOR฀THE฀lRST฀FEW฀TIMES�฀

CALL฀IN฀QUALIlED฀PERSONNEL�
s฀#AREFULLY฀CLEAN฀THE฀SMOKE฀DISCHARGE฀SYSTEM�฀FOR฀THIS�฀CONTACT฀A฀PROFESSIONAL฀CHIMNEY฀SWEEP�
s฀/NCE฀A฀YEAR฀CLEAN฀THE฀DUST�฀COBWEBS�฀ETC�฀FROM฀THE฀ZONE฀BEHIND฀THE฀INTERNAL฀COVERING฀PANELS�฀PAYING฀PARTICULAR฀ATTENTION฀TO฀THE฀FANS�

7!2.).'�฀฀)F฀THE฀GLASS฀IS฀BROKEN�฀DO฀NOT฀ATTEMPT฀TO฀LIGHT฀THE฀STOVE�

��



9.1 Operations to perform every season before the first lighting.

s฀!฀GENERAL฀CLEANING฀INSIDE฀AND฀OUTSIDE�
s฀!฀CAREFUL฀CLEANING฀OF฀THE฀EXCHANGE฀TUBES�
s฀!฀CAREFUL฀CLEANING฀AND฀DISINCRUSTATION฀OF฀THE฀CRUCIBLE฀AND฀THE฀RELATIVE฀CAVITY�
s฀#LEAN฀THE฀MOTORS�฀CHECKING฀THE฀PLAY฀AND฀FASTENINGS฀OF฀THE฀MECHANISMS�
s฀#LEAN฀THE฀SMOKE฀CHANNEL฀�SUBSTITUTE฀THE฀TUBE฀GASKETS	฀AND฀SMOKE฀EXTRACTOR฀FAN฀CAVITY�
s฀#LEAN฀SILICONE฀TUBE฀CONNECTED฀TO฀THE฀PRESSURE฀SWITCH�
s฀#LEAN�฀INSPECT฀AND฀DISINCRUST฀THE฀LIGHTING฀RESISTOR฀CAVITY�฀REPLACING฀IT฀IF฀NECESSARY�
s฀#LEAN�CHECK฀THE฀SYNOPTIC฀PANEL�
s฀6ISUALLY฀INSPECT฀THE฀ELECTRICAL฀CABLES�฀THE฀CONNECTIONS฀AND฀THE฀ELECTRICAL฀POWER฀CABLE�
s฀#LEAN฀THE฀PELLET฀CONTAINER฀AND฀VERIFY฀THE฀PLAY฀WITH฀THE฀SCREW฀FEEDER฀GEAR฀MOTOR�฀
s฀2EPLACE฀THE฀DOOR฀SEALS�
s฀&UNCTIONAL฀ASSESSMENT�฀LOADING฀THE฀SCREW฀FEEDER�฀LIGHTING�฀��฀MINUTES฀OF฀OPERATION฀AND฀SHUT฀DOWN�

8.0 Replacing elements

8.1 Replacing the glass

4HE฀STOVE฀IS฀FURNISHED฀WITH฀A฀�฀MM฀THICK฀CERAMIC฀GLASS฀THAT฀IS฀RESISTANT฀TO฀A฀THERMAL฀SHOCK฀OF฀���ª#�฀THE฀GLASS฀CAN฀BREAK฀
only from a strong impact or from improper use.
$O฀NOT฀SLAM฀THE฀DOOR฀OR฀HIT฀THE฀GLASS�
)N฀CASE฀OF฀BREAKAGE�฀REPLACE฀THE฀GLASS฀ONLY฀WITH฀AN฀ORIGINAL฀REPLACEMENT฀FURNISHED฀BY฀THE฀!UTHORIZED฀!SSISTANCE฀#ENTRE�

0ICT�฀���฀2EPLACING฀BATTERIES฀IN฀THE฀
REMOTE฀CONTROL฀�IF฀SUPPLIED	�

8.2 Replacing the batteries in the remote control 
(if supplied)

4O฀ REPLACE฀ THE฀ BATTERIES฀ �NOT฀ FURNISHED	�฀ USE฀ A฀ SMALL฀ mATHEAD฀
screwdriver to remove the cover on the rear of the remote con

TROL฀�0ICT�฀��	�
!T฀THIS฀POINT฀REPLACE฀THE฀BATTERY฀WITH฀A฀NEW฀TYPE฀h.v฀���6	฀BAT

TERY�฀BEING฀CAREFUL฀NOT฀TO฀INVERT฀THE฀POLARITY฀�THE฀TYPE฀OF฀BATTERY฀
and polarity are, in any case, indicated on the plastic parts of the 

REMOTE฀CONTROL	�฀4HEN�฀CLOSE฀THE฀REMOTE฀CONTROL฀AND฀DISPOSE฀OF฀
the old battery in one of the appropriate containers. If the pro

BLEM฀PERSISTS฀CONTACT฀THE฀!UTHORIZED฀!SSISTANCE฀#ENTRE�

9.0 Annual maintenance by the Authorized Assistance Centre

4HE฀FOLLOWING฀OPERATIONS฀ARE฀TO฀BE฀PROGRAMMED฀ANNUALLY฀BY฀THE฀!UTHORIZED฀!SSISTANCE฀#ENTRE฀AND฀ARE฀NECESSARY฀TO฀INSURE฀
that the product remains efficient and guarantee safe operation.

s฀#AREFUL฀CLEANING฀OF฀THE฀COMBUSTION฀CHAMBER�
s฀#LEANING฀AND฀INSPECTION฀OF฀THE฀SMOKE฀CLEARING฀DUCTS�
s฀#HECKING฀THE฀SEAL฀OF฀THE฀GASKETS�
s฀#LEANING฀THE฀MECHANISMS฀AND฀MOVING฀PARTS฀�MOTORS฀AND฀FANS	�
s฀#HECKING฀THE฀ELECTRICAL฀PARTS฀AND฀THE฀ELECTRONIC฀COMPONENTS�

��



��
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Carefully read the precautions and follow the procedures correctly.

WARNING!
Do not try to install the stove;
always contact authorized and trained personnel.

- In case of breakage or poor functioning always contact the Authorized Assistance Centre;

any attempt to remove parts or perform maintenance on the device can expose the user to electrical

shock danger. The stove contains parts whose maintenance must be done by the Authorized Assistance

Centre.

- The stove is a heating device; its parts reach extreme temperatures and contact without adequate pro-

tection can provoke burns of various degrees.

Pay particular attention to children.

- In case of a transfer, contact the Authorized Assistance Centre for the removal and new installation.

- Do not insert fingers or other objects in the air flow exit slits.

Inside the device there is a high speed fan that could cause grave personal injury. Pay particular atten-

tion to children.

- Do not remain for long periods directly exposed to the flow of hot air.

Direct and prolonged exposition to the cold air could be hazardous to health. Pay particular attention in

rooms where there are children, the elderly or the ill.

- In case the stove functions poorly, shut down the device immediately, unhook the appropriate

automatic switch and contact the Authorized Assistance Centre. The continued use of the device

in said conditions can cause fires or flashes.

- If you do not use the auxiliary air outlet (only for models with canalisation), check that the fan speed is

set on zero (deactivated).

WARNING!
- During the stove installation operation, keep children out of the work area to avoid unforeseen acci-

dents.

- Do not block or cover in any way the body of the stove or obstruct the slits placed on the upper

side.

Obstructing said slits can cause fires.

- Do not use the stove in areas containing precision devices or works of art.

The quality of the conserved objects may deteriorate.

- Do not expose animals or plants to direct air flow from the unit.

Prolonged direct exposition to the flow of air from the stove can have negative effects on plants and ani-

mals.

- Occasionally ventilate the room during the use of the device.

Insufficient ventilation can be the origin of insufficient oxygen in the room.

- Do not expose the stove to contact with water.

The electrical insulation could be damaged, with the consequent possibilities of electrocution and

breakage due to the thermal extremes.

- Verify the installation conditions to locate eventual damage.

After the stove has completed 900 hours of operation (the lower screen will read “SErV”), contact the

Authorized Assistance Centre for cleaning and ordinary maintenance.

- Do not use inflammable gas near the stove.

- Unhook the automatic switch if the device will not be used for long periods of time.

- We check the start up of all our stoves.
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Norms and conformity declarations

Legislation

• Our company declares that the stove

conforms to the following norms for EC

European Directive marking.

• 89/336 EC and 2004/108 EC (EMC directi-

ve) and successive amendments.

• 2006/95 EC (low voltage directive) and suc-

cessive amendments.

• 2006/42 EC (machinery directive).

• 89/106 EC (construction products).

• For installation in Italy refer to the UNI

10683/98 or successive modifications; the

technician installing the hydrothermal sani-

tary system will issue the declaration of

conformity according to L. 37/2008. The

installation of appliance has to be in accor-

dance with local and national laws and with

European norms.

• EN 60335-1 - EN 50165 - EN 50366 - EN

55014-1 - EN 61000-3-2 - EN 61000-3-3 -

EN 14785.

Responsibility

The manufacturer declines every direct or

indirect, civil or penal responsibility due to:

• Poor maintenance.

• Failure to observe the instructions contai-

ned in the manuals.

• Use in non-conformity with the safety direc-

tives.

• Installation in non-conformity with the

norms in force in the country.

• Installation by unqualified or untrained per-

sonnel.

• Modifications and repairs not authorized by

the manufacturer.

• Use of non-original replacement parts.

• Exceptional events.

• Use of pellets not approved by the manu-

facturer.

Installation

Flue

The flue must meet the following require-

ments:

• No other type of chimney, stove, boiler or

hood vent must be connected (Pict.1).

• It must be adequately distanced from com-

bustible or inflammable material by means

of an air cavity or opportune insulation.

• The internal section must be uniform, prefe-

rably circular: the square or rectangular

sections must have rounded corners with a

radius of no less than 20 mm, a maximum

relationship between the sides of 1.5; the

walls as smooth as possible with no nar-

rowed sections, regular curves and no

discontinuities, with deviations from the

axis not more than 45°.

NO NO YES

Pict.1: methods for installing the flue
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Installation

NOYES

Pict.2: characteristics of the chimney cap

• Every device must have its own flue with a

diameter equal to or larger than the stove’s

smoke clearing tube and a height not less

than that declared.

• Never use two stoves, a chimney and a

stove, a stove and a wood kitchen, etc in

the same environment, since the draught of

one could damage the draught of the other.

• Collective type ventilation ducts that can

lower the atmospheric pressure in the

installation environment are not permitted,

even if installed in environments that are

adjacent to and communicating with the

locale of the installation.

• It is forbidden to make fixed or mobile ope-

nings in the flue to connect devices diffe-

rent from that for which it is originally inten-

ded.

• It is forbidden to pass other air feeding

channels or tubes for electrical system

usage through the flue, even if oversized.

• It is advisable that the flue be furnished with

a chamber which collects solid material

and eventual condensation situated below

the vertical entrance to the flue so that it is

easily opened and inspected through the

air-tight door.

• Whenever flues with parallel exits are used

it is advisable to raise the upwind chamber

by one element.

• The chimney tube must never pass across a

combustible surface.

The Chimney Cap

The chimney cap must respect the following

requirements:

• It must have the equivalent diameter and

internal form of the flue.

• It must have a useful outlet diameter of not

less than double that of the flue.

• The chimney cap on the roof or that remains

in contact with the outside (for example, in

case of open lofts or attics), must be cove-

red with elements in brick or tile and must,

in any case, be well insulated.

• It must be constructed to prevent rain,

snow, and extraneous bodies from entering

the flue and so that the discharge of the

products of combustion is not inhibited by

wind from any quarter or strength (wind-

proof chimney cap).

• The chimney cap must be positioned in

such a way as to guarantee the adequate

dispersion and dilution of the products of

combustion and in any case, must be out

of the reflux zone. This zone has different

dimensions and forms according to the

angle of inclination of the roof so it is

necessary to adopt minimum heights

(Pict. 2).

• The chimney cap must be a wind-proof

type and must be above the ridge.

• Eventual structures or other obstacles

that are higher than the chimney cap

must not be too close to the chimney cap

itself.
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Sizing

The adjacent locale must not be used as

a garage or be a space without ventila-

tion or air exchange, a storage area for

combustible material or used for an

activity that has a fire hazard.

According to the norm UNI 10683/98, the

stove must not be in the same environment

where extractors, type B gas devices or in any

case, devices that create lower atmospheric

pressure in the locale are found.

Smoke discharge

The discharge system must be for the stove

only (it is not permissible to discharge into

flues in common with other devices).

The smoke discharge takes place through the

8 cm diameter tube placed at the back.

A “T” with a condensation collection cap

should be provided.

The smoke discharge of the stove must be

connected with the outside using a steel or

black tube (resistant up to 450°C) without

obstructions.

The tube must be hermetically sealed.

To make the tubes airtight and for their even-

tual insulation, it is necessary to use material

resistant up to at least 300°C (silicone or putty

for high temperatures).

The horizontal sections can be up to 2 m long.

It is possible to have up to three 90° curves.

If the discharge tube does not insert in the

flue, an opportunely fastened vertical section

of at least 1.5 m is necessary (except for evi-

dent safety contraindications) and a wind-

proof termination (Pict.3). The vertical duct

can be inside or outside. If the smoke duct is

outside it must be insulated (Pict.4).

If the smoke duct is inserted in a flue, this

must be certified for solid combustibles and if

it is larger than 150 mm in diameter, modifica-

tion is necessary by inserting a tube and seal-

ing the discharge with respect to the parts in

brickwork.

It must be possible to inspect all the sections

of the smoke duct. If it is a fixed duct it must

have openings for inspection and cleaning.

Air intake

Condensation

collection cap

Minimum 1.5 mt

Air intake

Condensation

collection cap

Pict.3: internal flue installation to do according to

norms

Pict.4: external flue installation

Insulated

tubing
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Sizing
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Sizing of the pellet stove mod. small

External air intake

The stove must be furnished with the air neces-

sary to guarantee the regular functioning of the

combustion and an environmental well being.

• Be sure that the room where the stove is

installed has sufficient aeration and, if

necessary, install an air intake duct with a

minimum recommended diameter of 50 mm

to bring in air from the outside.

• The external air intake must communicate

with the stove and positioned so that it is

not obstructed. It must be protected with a

permanent non-closable grill or other suita-

ble protection provided that the minimum

diameter is not reduced.

• The air flow can also be acquired from a

locale adjacent to where the stove is instal-

led as long as that flow can freely cross the

permanent non-closable openings that

communicate with the outside.

• The presence in the local adjacent to where

the stove is installed, of other devices in use

or of suction devices that cause a contrary

draught effect must not create a lower air

pressure in the locale than in the outside

environment.

• In the adjacent locale the permanent ope-

nings must respond to the requisites which

are listed in the points above.
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Sizing

Sizing of the pellet stove mod. medium

Sizing of the pellet stove mod. large

560±20 mm.

1
0
8
5
±
1
0
m
m
.

3
6
0
±
1
0
m
m
.

3
3
0
±
1
0
m
m
.

170±10 mm. 113±10 mm

ø 48/50 mm

ø 80 mm

582±10 mm.
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40 cm.

20 cm.20 cm.

40 cm.

40 cm.

20 cm.

40 cm.

80 cm.

The stove is furnished with an electrical cable

to connect to a 230V 50Hz socket, preferably

with a thermal-magnetic switch. Variations in

tension of more than 10% can compromise

the stove (if not already present, an adequate

differential switch should be provided).

The electrical system must comply with the

norms; verify in particular the efficiency of the

ground circuit. The electrical feed cable must

be of a diameter adequate to the power of the

device.

The stove must be completely level. Verify the

weight bearing capacity of the flooring.

The placement of the stove within the living

environment is determined so that the envi-

ronment is heated in a uniform manner.

Before deciding where to place the stove,

keep in mind that:

• The air used for combustion must not come

from a garage or a space without ventilation

or air exchange, but from a free space or

the outside;

• The stove should not be installed in a

bedroom;

• Rather it is preferable to install the stove in

a large, central room of the house to insure

the maximum heat circulation;

Positioning

• A grounded electrical connection is obliga-

tory (if the cable issued with the stove is not

long enough to reach the closet socket, use

an extension cable along the floor).

Fire Safety Distance

The stove must be installed respecting the

following safety conditions:

• Minimum distance from the sides and the

back must be 20 cm from not inflammable

material;

• Minimum distance from the sides and the

back must be 40 cm from moderately

inflammable material;

• Easily inflammable material must not be

place closer than 80 cm in front of the

stove;

• If the stove is installed on an inflammable

pavement the stove must be placed on a

slab of material that insulates it from the

heat that is wider at the sides by 20 cm and

in the front by 40 cm;

• Do not place objects in inflammable mate-

rial or any material that can compromise

the operation of the stove on the stove or

within the safety distance;

• In addition, it is advisable to keep all ele-

ments of combustible or inflammable mate-

rial such as beams, wooden furniture, dra-

pes, inflammable liquids, etc. outside the

radiance area of the stove, and in any case

at least 1 m from the heating block (Pict. 8);

• In case of connection to wooden walls or

other inflammable material, it is necessary

to insulate the smoke discharge tube with

ceramic fibre or another material with the

same characteristics.

Pict. 8: minimum distance of objects
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Positioning

Minimum aeration for comburant air

intake

The combustion air must be taken from the

outdoor ambience absolutely.

For a correct and safe placement of the air

intake all the measures and prescriptions

(Pict. 9) must be respected. There are dis-

tances to respect to prevent the comburant

air from being subtracted from another

source: for example the opening of a window

could cause eddies in the outside air sub-

tracting it from the stove.

20 cm.

20 cm.

Walls

Pict. 9: distance from walls

Instructions to install the flame protection

Combustion

air inlet

Remove the fire shield following the instruc-

tions indicated in the pictures. (Pict. 11-12-13-

14).

Use a vacuum cleaner to clean the upper part

from the residual ash. Once finished, install

the fire shield being sure the 3 support hooks

have been placed correctly.

Pict. 10

Support hooks

Pict. 11: Lift the fire shield

Pict. 12:Lift the fire shield Pict. 13: Rotate the fire shield Pict. 14: Remove the fire shield

1) push

upwards

1) rotate
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Pict. 18: fastening the cover

Majolica mountings (where present)

WARNING!

The stove is covered in semi-refractory

majolica (not to be confused, however,

with other materials such as porcelain).

The quibbles and points or air holes are

characteristic of this hand-made majoli-

ca, and therefore are not considered

defects and do not even minimally

influence the life of the product.

To insert the majolica pieces proceed in as

follows:

1. Remove the cover (Pict.15).

2. Delicately remove the majolica pieces from

the packaging.

3. Stick the vibration-proof seal (provided) to

the upper and lower side, inside the right

and left side of the majolica and cut to size

(Pict. 15-16).

4. Insert the majolica pieces (Pict. 17).

5. Check that the inserted majolica pieces are

even with the tracks on the stove. If they

are not even, carefully recheck the position-

ing and eventually reinsert.

6. Apply the cover previously removed and

proceed to fasten it to the rear of the stove

(Pict. 18).

7. Proceed with the mounting of the display.

Pict. 15: removing the cover

Pict. 16: Stiking the vibration proof seal upper and

lower side

Pict. 17: inserting the majolica pieces

WARNING!

The vibration-proof seal is to be sticked

only on upper and lower side and inside

right and left side of the majolica.

Pict. 16: Stiking the vibration proof seal inside right

and left side
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Mounting the display (unless already installed)

Mounting the display is performed after hav-

ing inserted the majolica pieces (where pres-

ent) and is performed as follows:

1. Lightly unscrew the two central screws on

the rear of the stove in order to insert the

display (Pict. 19). Slide the display down

until it stops and then tighten the two

screws previously loosened.

2. Slide the whole length of the flat cable

through the appropriate channel on the rear

of the stove (Pict. 19 - A).

3. Connect the flat cable to the board dedi-

cated connector (Pict. 20).

A

A

B

Pict. 19: fastening the display

Pict. 19: passing the flat cable

Pict. 20: fastening the flat cable to the board

Lighting

• Before lighting the stove, carefully read the

use and maintenance manual.

• Remove from the tank all the tools that were

inserted during packaging and be sure that

the tank is free of eventual extraneous

bodies.

• Unroll the environmental probe placed on

the rear of the stove, without placing it on

the heated parts of the stove.

• Correctly connect the pellet stove to the

flue.

• Fill the tank with 6mm diameter pellets.

• Open the door and check that the basket is

properly inserted in its slot and that the

flame trap is located in the upper part of the

combustion chamber.

• Close the door. Never open the door while

the pellet stove is operating.

• Connect the stove to an outlet with the

appropriate cable received with the stove.

• Place the switch on the rear of the stove at

the “1” position.

• Press the key for 2 seconds and the

gearcase will begin its lighting cycle.

Display

Channel for passing

the flat cable

PCB
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Maintenance performed by the A.A.C.

ATTENTION:

During the first lighting it is necessary to

ventilate the environment well, since dur-

ing the first hours of operation unpleas-

ant odours could develop due to fumes

from the paint and the grease in the

tuyère wrapping.

If during the normal operation of the stove,

the temperature of the smoke reaches 220°C

(parameter which can be modified by a tech-

nician) the smoke is modulated as follows:

• Smoke removal motor set at the maximum

speed;

• Pellet loading gear motor at the minimum

speed;

• Tangential heat exchange fan at the maxi-

mum speed.

This procedure functions to lower the temper-

ature of the smoke. When this returns below

the level of 220°C the stove will restore the

speed of the three motors returning them to

the settings before the level was passed.

If the electrical current cuts out, once it is

restored, the display will indicate a state of

anomaly and will read “Fire cool” (flame pres-

ent). The suction will be increased to expel

the residual smoke.

Operations to be performed by the

Authorized Assistance Centre every sea-

son before the lighting.

• A general cleaning inside and outside.

• A careful cleaning of the exchange tubes.

• A careful cleaning and disincrustation of the

crucible and the relative cavity.

• Clean the motors, checking the play and

fastenings of the mechanisms.

• Clean the smoke channel (substitute the

tube gaskets) and smoke extractor fan

cavity.

• Clean pressure switch, sostitute silicone

tube.

• Check the probe.

• Replace the batteries in the clock on the

electronic board.

• Clean, inspect and disincrust the lighting

resistor compartment, replacing it if neces-

sary.

• Clean/check the synoptic panel.

• Visually inspect the electrical cables, the

connections and the electrical power cable.
• Clean the pellet container and verify the

play with the screw feeder gear motor.

• Replace the door seals.
• Test functions, loading the screw feeder,

lighting, 10 minutes of operation and shut

down.

• Check the electrical parts and the electronic

components.

• Check and possible cleaning of the canali-

sation.

Pictures are indicative and can differ from the original product.

Pictures are an example to understand how the product works
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